Booking Procedures and Conditions of Contract
How to Book

Please fill out the booking form below and send it together with a non-refundable deposit of 20% of the applicable
tour fair. Reservations cannot be made without this deposit and booking form. The balance is due 90 days in advance
for all the bookings. On receipt of your full payment we will send tour information, clothing lists etc. Please ensure that
you receive this information, either from GAVA Explorations or your travel agent before you leave on safari.

Terms and conditions

1. a) Once you have placed your booking, you will not be entitled to withdraw or cancel your booking without
obtaining written consent from Bat-Eared Fox Expeditions C.C. trading as GAVA Explorations, hereafter "GAVA".

b) GAVA will be entitled to withhold such consent without assigning any reason therefore.

c) Acceptance by GAVA of the deposit, which is 20% of the tour fare, will not constitute acceptance by GAVA of the
booking, but will be refunded if not accepted.

d) Acceptance by GAVA of the booking will only be evidenced on receipt of an invoice to you or your agent,
indicating the full amount due to GAVA. This document will constitute the contract.

2. Cancellation of your booking must be in writing. Cancellations are only effective on receipt of written notification. In
the event that your cancellation is received after the due date of full payment of your tour fare, charges will be
levied.

A booking cannot be cancelled without the consent of GAVA. GAVA will retain the full deposit if the booking is
cancelled. If a cancellation is received more than 45 days in advance, the deposit only is retained. Thereafter the
full deposit and an additional cancellation fee will be payable by you as follows:

120 - 89 days - 40% of the total fare

90 - 46 days - 60% of the total fare

45 - 0 days - 100% of the total fare

Should you fail to join a tour or join it after departure or leave prior to its completion, no tour fare refund can be
made. If you hold a holiday insurance policy and the terms of your cancellation fall within the terms of the policy,
the insurance company will refund these charges to you subject to the particulate policy.

3.  If you should change your booking, after it has been confirmed, to an alternative departure date, a transfer fee of
R500 will be applicable (subject to availability).

4. By entering into this contract you hereby acknowledge that the tour price and itinerary disclosed to you at the
time of booking may be varied (not exceeding 10% of the original price) by GAVA from time to time without
notice to you. This will occur at the discretion of GAVA and provided the itinerary is not substantially different
from the itinerary that you initially received you will not be entitled to cancel the contract.

5.  Tour prices include only transportation by vehicle in accordance with the itinerary issued. Fees to all Game Parks,
accommodation and camping equipment as well as the use of a tour leader/driver or guide are included in the
tour price, only as indicated. The tour price excludes the costs of visas, insurance, vaccinations and any other
items shown on the general information sheet as provided by GAVA.

6.  The onus is upon you to ensure that you are in possession of the correct travel documents; visas for the countries
visited, passport, tickets and all the necessary health documents. GAVA, their agents or staff cannot be held
responsible or liable for any visas or other documents not in your possession.

7.  Please be aware that these safaris may take you into close contact with wild animals. Attacks by wild animals are
rare, but no safaris into the African wilderness can guarantee that this will not occur. Neither GAVA nor their
employees nor agents can be held responsible for any injury or incident on these safaris and are hereby
indemnified against any such claims.

8.  Be sure to consult your doctor on anti-malaria precautions before departure and bring plenty of insect repellent,
as it is not included in the package. The Namib is not a high-risk Malaria area, but if your travels take you to other
parts of Southern Africa, you will need to take a prophylactic. It is your responsibility to ensure that you also
receive all the other relevant vaccinations, e.g. Hepatitis, Rabies, Yellow Fever etc.

9.  GAVA reserves the right to make use of any photograph or film taken on the safari by our employees for general
publicity purposes, without payment or permission, without further notice.

10. If your designated guide is unable to take the safari due to illness or some other unforeseen circumstance, we
reserve the right to substitute with another guide.
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GAVA EXPLORATIONS CC

Whilst GAVA uses its best endeavours to ensure that all anticipated accommodation is available as planned,
there shall be no claim of any nature whatsoever against Gava Exploration for a refund either in the whole or
part, if any accommodation, or excursion is unavailable or you where unable to use that service.

We do our utmost to keep the prices published, but should airlines, hotels, exchange rates, etc. force increases
upon us, we reserve the right to surcharge up to a maximum of 10% of the tour fare.

GAVA cannot be held liable for any delays owing to airlines etc. not running to schedule.

The brochure is correct at the time of printing, but GAVA cannot be held responsible for any changes or
inaccuracies, which may occur after printing.

Every effort is made to adhere to schedules and itineraries, but it should be born in mind that GAVA reserves the
right to occasionally change routes and camps on safaris as dictated by changing conditions. These can be
weather conditions, reservation problems, game migrations or political instability.

Any guests with special dietary or medical requirements are obliged to inform GAVA well in advance of your
departure.

GAVA does not accept any responsibility or liability whatsoever for any loss or damage caused to any person
who does not fully inform GAVA of any such special dietary or medical requirements prior to departure.

It is of utmost importance that you take out comprehensive insurance cover before travel for personal baggage,
money, cancellation, medical expenses and default. You will not be accepted on any GAVA safari unless you have
arranged insurance. You should arrange this at the time of payment of the deposit to cover you for any
cancellations from that time onwards.

GAVA do not accept responsibility for the reconfirmation of any flights. This must be done by you well in advance
of the departure date of your safari.

Not included in your GAVA package is the following: airport taxes, meals not specified, gratuities, curios and any
other personal expenses.

Neither GAVA nor any person acting for, through or on behalf of the close corporation shall be liable for any loss
or damage whatsoever arising from any cause whatsoever and without restricting the generality of the
aforegoing shall particularly not be responsible for loss or damage arising from any errors or omissions contained
in its brochure or other literature, late or non-confirmation or acceptance of bookings, loss or damage caused by
delays, sickness, injury or death, whether occasioned by negligence or not. In addition, GAVA shall have the right
at any time at its discretion to cancel any tour or the remainder thereof or make any alteration in route,
accommodation, price or other details and in the event of any tour being rendered impossible, illegal or
inadvisable whether by avalanches, strikes, war, government or interference or any other causes whatsoever, the
extra expenses incurred as a result thereof shall be the responsibility of the passenger. GAVA may, at its
discretion and without liability to itself at any time, cancel or terminate the passengers booking and in particular
without limiting the generality of the aforegoing, it shall be entitled to do so in the event of the illness or the
illegal or incompatible behaviour of the passenger, who shall in such circumstances not be entitled to any refund.
The person making the booking will, by the making of such booking, warrant that he or she has authority to enter
into a contract on behalf of the other person included in such a booking, and in the event of the failure of any or
all of the other persons, so included to make payment, the person making the booking shall by his/her signature
thereof assume personal liability of the total price of all bookings made by him/her.

GAVA will appoint a guide/tour-leader who will be in charge of the safaris and all matters relating there to. You
hereby agree and undertake to comply with the guide/tour-leader’s lawful requirements and instructions.

A certain level of physical fitness and endurance is required for participation in any GAVA’ safari. It is your
obligation to ensure that you are medically fit and able to embark upon the tour.

The above agreement is made subject to and shall be governed by, and construed according to the Laws of the
Republic of South Africa, irrespective of the country in which the Safari takes place.

It is recorded that in the event of any dispute or litigation that may occur or be instituted, regardless where the
dispute has occurred or arisen, that such a dispute shall be referred to arbitration in the Republic of South Africa,
and be held in Cape Town. The parties agree that the arbitrator be a practising advocate or attorney of at least
10 [ten] years standing to be appointed by the President of the Bar Council or the Law Society having jurisdiction,
as the case may be, in the event of the parties being unable or unwilling to appoint an arbitrator themselves.



GAVA Explorations Reservation and Contract Form
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Please complete and sign this form: | have read, fully understand and accept the booking terms and conditions as set out on page #1 of this booking form. | am of age and authorised to
effect reservations and the conditions applying thereto, on behalf of those detailed below. | further declare that none of the individuals detailed below are mentally or physically
handicapped in such a manner as would cause inconvenience to the other tour members. | confirm that those detailed below and | have taken out, or am about to take out adequate
insurance to cover in accordance with clause 2 and 17 above. This form needs to be returned to your travel agent or GAVA Explorations at P.O. Box 5917, Walvis Bay, Namibia.

Please reserve

Alternative date (if applicable):

places on the (departure date)

tour.

DATE: SIGNATURE:
Nationality & Date of
Title First Name Surname Passport # Birth Occupation
Address: Next of Kin / Address / Telephone

Special Dietary Requirements:

Address:

Next of Kin / Address / Telephone

Special Dietary Requirements:

| FOUND OUT ABOUT GAVA Explorations THROUGH:




